2016 NCL Literacy Leadership Award Nomination Form
The National Coalition for Literacy is seeking award nominations for its annual Literacy Leadership Award Celebration. The event will be held in Washington D.C. on September 28, 2016.
A nominee must have made a significant contribution to the field of adult education and literacy that is national in scope or has national significance. (Note that a state or local initiative that has received notable national attention or has been widely recognized as a model for the field would qualify.) Nominees may be public policy advocates or policy makers, elected officials, program administrators, instructors (paid or volunteer), financial supporters, business leaders, partners, or students. For previous award event information, click here.
Nominations are due by August 1 to Kristin Lahurd: klahurd@ala.org. Literacy Leadership Award Winners will be notified by mid-August. As needed and by request, assistance may be available to offset the cost of travel to D.C. 
[image: cid:3ADAF175-6D78-4512-9756-21DCCFEF8BA3@naepdc.local]

Last Revision: 6/16/2016
Nominee Information (whom are you nominating):

Name:  Jennifer Leach		Title:  Assistant Director
Name:  Alvaro Puig		Title:  Chief of Staff
Organization:  Division of Consumer & Business Education, Bureau of Consumer Protection, Federal Trade Commission
Email Address:  jleach@ftc.gov	apuig@ftc.gov
Phone Number:  202/326-3203

My award nominee is... (Select all that apply) 
☐ A financial supporter
☐ A program administrator
☐ A public policy maker/advocate
☐ An elected official
☐ A business leader

☐ An adult education instructor (may be paid or volunteer) 
☐ An adult education student
☐ An organizational colleague
An organizational partner
☐ Other (please specify)


In 250 words or fewer, please summarize the nominee’s accomplishments and how the individual, program, or organization has met the following criteria: 
· National impact on the field of adult education
· Exhibited leadership as a change agent in adult education
· Extraordinary support of adult education
The NCL Board of Directors will consider this statement in recommending a slate of awardees for approval. 

The Division of Consumer & Business Education within the Federal Trade Commission's Bureau of Consumer Protection (https://www.ftc.gov/about-ftc/bureaus-offices/bureau-consumer-protection/our-divisions/division-consumer-business) develops and disseminates materials that give consumers the information they need to make informed decisions in everyday personal business interactions. The FTC-BCP focuses in particular on the detection and prevention of consumer fraud, working closely with legal aid groups and other social service agencies to reach the populations most likely to be targeted by scammers.
After being told by its legal aid partners that some of its materials were too dense and lengthy to be used effectively with their clients, in 2011 the DCBE initiated the creation of web-based and print materials specifically designed for adult readers with limited literacy skills. The result was parallel websites in English and Spanish (www.consumer.gov and www.consumidor.gov, respectively) whose layout and language adhered to established best practices in user experience. The sites organize information in three main categories:
· Managing your money / Manejar su dinero
· Credit, loans and debt / Crédito, préstamos y deudas
· Scams and identity theft / Estafas y el robo de identidad
Within these sections, the sites contain information on essential life skills topics such as making a budget, understanding credit and credit history, renting a living space, and managing debt. The sites provide clear, concise guidance on the differences among debit cards, prepaid cards, and phone cards; on the nature of payday loans and car title loans; and on identity theft. Information specifically for immigrants describes the difference between legitimate money transfers and money wiring scams and provides guidance on recognizing and avoiding notario fraud. 
[bookmark: _GoBack]Both sites include short illustrative videos and an audio option that allows the user to hear the text read aloud. All of the material available on the websites is in the public domain, and can easily be downloaded and printed. Print materials are also available for free at bulkorder.ftc.gov.
Each website also contains links to a series of teacher lesson plans for using the web content with adult learners in ABE/ESL contexts. Each lesson plan is keyed to a specific topic area and shows teachers ways of using the website to build adult learners' content knowledge and web navigation skills while developing their oral language and reading ability. The lesson plans for the English site address differences between native and non-native speakers of English who are developing English reading fluency; those for the Spanish site are designed for teachers working with native Spanish speakers who are developing literacy in their first language.
For its commitment to serving and guiding adults with limited reading ability, and for its outreach to those working with them, particularly teachers in adult basic education and ESL programs, I am proud to nominate the Division of Consumer & Business Education within the Federal Trade Commission's Bureau of Consumer Protection for a 2016 Literacy Leadership Award from the National Coalition for Literacy.
Deborah Kennedy, Principal, Key Words 	deborah.r.kennedy@verizon.net	202/364-1964
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